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The undersigned certifies that he is an officer of Tactical Digital Corp., and acting as
agent of the corporation I have personal knowledge that the corporation has established
operating procedures that are adequate to ensure compliance with the Commissions
Customer Proprietary Network Information rules.

Attached is an accompanying statement explaining how we comply with these
requirements.

To date, we have never been contacted by a data broker therefore we have taken no
action with regards to data brokers.

To date, we have never received any complaints from customers concerning
unauthorized release of CPNI.

e [0
sé|]. Prats, Treasurer



Tactical Digital Corp.

CPNI (Customer Proprietary Network Information)
Operating Procedures for Rules Compliance
For the 2009 Fiscal Year Ending January 31, 2010
And Including January 2009

Tactical Digital is a reseller or agent for other telephone audio conferencing providers and as
such keeps minimal Customer Proprietary Network Information in its possession. Customers are
referred to the conferencing suppliers for customer service.

Our customers are commercial or government customers.
CPNI information is password protected and accessible only to employees. We verify that we
are indeed communicating with a customer before we accept requests for information that

may contain CPNI.

CPNI complaints will be documented and communicated to company officers within one
business day.



